
PharmaView Specialty Tracker delivers the critical information you need to drive your product’s
success through two suites of reports: referral and utilization. From one secure interface, you can
run the following reports, individually or concurrently:

Referral
With PharmaView Specialty Tracker’s Referral Suite, you can track a prescription from the time
it’s written to the first dispense. Plus, you can identify your top prescribers, best performing sales
territories, payor trends and potential payor delays that significantly impact product uptake.  

Utilization 
The Product Utilization Suite equips you with detailed data about each patient and dispense 
of your product to help you define and measure sales targets, educational initiatives and 
therapy support programs.

• UTILIZATION DETAIL:
You specify the time frame and PharmaView Specialty Tracker will provide 
details on each dispense of your product, including an encrypted patient identifier,
prescriber details, payor and plan name, and prescription information.

• MARKET SUMMARY:
With this summary, you can immediately see how your product is trending against
the competition. The report lists the total prescriptions dispensed per therapy and
what percentage of the market that number constitutes. (The report includes only
those medications in PharmaCare’s distribution channel.)

From these reports, you can extract information manually, perform ad hoc reporting activities and
run data queries. Plus, PharmaView Specialty Tracker allows you to combine the data with your
company’s internal information for added value.
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PHARMAVIEW® SPECIALTY
TRACKER

Program: DRUG X
Manufacturer: ABC
Initial Referral Date: MM/DD/YYYY through MM/DD/YYYY

Last Status Change Date: MM/DD/YYYY through MM/DD/YYYY

Report Date: MM/DD/YYYY

Sales Region: ALL

Sales District: ALL

Sales Area: ALL

Referral Summary Report

Patient Prescriber Payer

Patient Status Patient Status Detail Referral Count % of Status % of Total Unique Zip Unique DEA
Unique 

Referring Payer

Active On Product 896 100.00% 48.15% 366 438 65

Totals for Active: 896 100.00% 48.15% 366 438 65

Denied Insurance Denied 17 77.27% 0.91% 11 11 13

Denied Patient/Family Decision 5 22.73% 0.27% 5 5 4

Totals for Denied: 22 100.00% 1.18% 15 15 15

Discontinue “DO” B/C of other reasons 9 17.65% 0.48% 9 9 6

Discontinue “DS” B/C of one time shipment 3 5.88% 0.16% 3 3 3

Discontinue Insurance Restriction 21 41.18% 1.13% 15 16 12

Discontinue No Shipment in 90 Days 3 5.88% 0.16% 3 3 3

Discontinue Patient Choice Transfer to Alternative Pharmacy 7 13.73% 0.38% 5 5 7

Discontinue Patient/Family Decision 6 11.76% 0.32% 6 6 4

Discontinue Physician Decision 1 1.96% 0.05% 1 1 1

Discontinue Unable To Reach Patient 1 1.96% 0.05% 1 1 0

Totals for Discontinue: 51 100.00% 2.74% 35 36 17

Pending Eligibility 4 0.47% 0.21% 4 4 3

Pending Method of Payment 47 5.54% 2.53% 26 28 14

Pending New Referral 118 13.90% 6.34% 78 84 27

Pending Patient Assistance Program 12 1.41% 0.64% 10 10 8

Pending Patient/Family Decision 17 2.00% 0.91% 9 9 10

Pending Physician Decision 5 0.59% 0.27% 3 3 5

Pending Prior Authorization 196 23.09% 10.53% 102 110 41

Pending Ready to be Shipped 47 5.54% 2.53% 33 33 19

Pending Research Required 403 47.47% 21.66% 120 132 46

Totals for Pending: 849 100.00% 45.62% 281 334 73

Triage Alternative Pharmacy 39 90.70% 2.10% 31 32 20

Triage Store 4 9.30% 0.21% 4 4 4

Totals for Triage: 43 100.00% 2.31% 34 35 22

Grand Total: 1,861 100.00% 100.00% 508 642 98

Patient Prescriber Payer

Patient Status Patient Status Detail Referral Count % of Status % of Total Unique Zip Unique DEA
Unique 

Referring Payer

Active On Product 896 100.00% 48.15% 366 438 65

Totals for Active: 896 100.00% 48.15% 366 438 65

Denied Insurance Denied 17 77.27% 0.91% 11 11 13

Denied Patient/Family Decision 5 22.73% 0.27% 5 5 4

Totals for Denied: 22 100.00% 1.18% 15 15 15

Discontinue “DO” B/C of other reasons 9 17.65% 0.48% 9 9 6

Discontinue “DS” B/C of one time shipment 3 5.88% 0.16% 3 3 3

Discontinue Insurance Restriction 21 41.18% 1.13% 15 16 12
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Five Reports Support Your Unique Data Needs

• REFERRAL SUMMARY:
This one page summary
includes information about
all new referrals received by
PharmaCare. You’ll quickly
see the total number of active
referrals, denied referrals,
pending referrals, referrals
who have discontinued 
therapy and the number of
referrals on hold.

• REFERRAL AGING:
For referrals that are awaiting
their first shipment, this
report shows you exactly
how long the prescriptions
have been pending.

• REFERRAL DETAIL:
With this report, you can
view the detail behind each
unique referral, including 
when the referral was
received, the date of initial
shipment, ICD-9 code, 
prescribing physician name,
address and DEA number
and payor name.

Real- time Data.
Real Answers.

7 3/4” FLAP

www.pharmacare.com

NEWJOBNUMBER

695 George Washington Highway

Lincoln, RI 02865

Telephone: 800.237.6184

Fax: 401.334.4995

Your Partner For Specialty Pharmacy Services  
When patients are living with a chronic condition, they need more than just
a pharmacy. They need PharmaCare Specialty Pharmacy. Our commitment
to helping patients and their physicians manage complex drug therapies by
delivering individualized care with expertise, compassion and dedication
has made us the leading specialty pharmacy in the country. 

Expertise: 
The high quality of PharmaCare’s team means that each patient receives
the maximum level of expert, customized attention and unsurpassed clinical
capabilities from the time of initial enrollment through extended therapy.
Professionals are on call 24 hours a day to help manage side effects, avoid
drug interactions and answer questions.

Patient-Focus: 
More than medicine, we offer the kind of responsive, caring, patient support
that can improve outcomes, including benefits counseling, coordination of
care, disease education, refill reminders and more.

Convenience: 
PharmaCare’s comprehensive delivery model enables patients to receive 
their medications via mail or common courier, from over 52 retail/clinic
locations in metropolitan areas throughout the country or directly at their
physician’s office to facilitate administration. And, the medications are
always in stock, even hard-to-find ones.

Instant Access to Valuable Information

An industry first, PharmaView Specialty Tracker gives you web-based access to timely and
accurate referral activity and dispensing information with full-function analytic capabilities.
With this innovative tool, you can effectively manage your product and improve your sales
performance. 

PharmaView Specialty Tracker’s suite of standard and customizable reports enable you 
to extract the data you want to give your company an advantage in today’s increasingly
competitive specialty drug market by:

• Providing key data about your product’s position — and the competition’s

• Delivering timely sales information by region, district or individual 
representative level

• Supporting regulatory compliance by tracking utilization and outcomes

• Validating your organization’s internal marketplace information

Updated every 24 hours, PharmaView Specialty Tracker delivers the facts you need, 
when you need them. With real-time access, you’ll be armed with the knowledge to make
strategic and tactical decisions to strengthen your product’s position — immediately.

Get Connected and Get Armed

Designed for all level of users, PharmaView Specialty Tracker is simple 

to operate. From your personal computer, you can access all of the

information on-line, drill down for detail as needed, easily generate

reports and even download the data into Microsoft Excel or Access.

To Learn More

For more information about PharmaView Specialty Tracker, or to view 

a demo, please call the account representative below. 

P
H

A
R
M

AV
IEW

®
S

P
E

C
IA

LT
Y

T
R

A
C

K
E

R

Real- time Data.

Real Answers.

7 3/4” FLAP

www.pharmacare.com

NEWJOBNUMBER

695 George Washington Highway

Lincoln, RI 02865

Telephone: 800.237.6184

Fax: 401.334.4995

Your Partner For Specialty Pharmacy Services  

When patients are living with a chronic condition, they need more than just

a pharmacy. They need PharmaCare Specialty Pharmacy. Our commitment

to helping patients and their physicians manage complex drug therapies by

delivering individualized care with expertise, compassion and dedication

has made us the leading specialty pharmacy in the country. 

Expertise: 

The high quality of PharmaCare’s team means that each patient receives

the maximum level of expert, customized attention and unsurpassed clinical

capabilities from the time of initial enrollment through extended therapy.

Professionals are on call 24 hours a day to help manage side effects, avoid

drug interactions and answer questions.

Patient-Focus: 

More than medicine, we offer the kind of responsive, caring, patient support

that can improve outcomes, including benefits counseling, coordination of

care, disease education, refill reminders and more.

Convenience: 

PharmaCare’s comprehensive delivery model enables patients to receive 

their medications via mail or common courier, from over 52 retail/clinic

locations in metropolitan areas throughout the country or directly at their

physician’s office to facilitate administration. And, the medications are

always in stock, even hard-to-find ones.

Instant Access to Valuable Information

An industry first, PharmaView Specialty Tracker gives you web-based access to timely and

accurate referral activity and dispensing information with full-function analytic capabilities.

With this innovative tool, you can effectively manage your product and improve your sales

performance. 

PharmaView Specialty Tracker’s suite of standard and customizable reports enable you 

to extract the data you want to give your company an advantage in today’s increasingly

competitive specialty drug market by:

• Providing key data about your product’s position — and the competition’s

• Delivering timely sales information by region, district or individual 

representative level

• Supporting regulatory compliance by tracking utilization and outcomes

• Validating your organization’s internal marketplace information

Updated every 24 hours, PharmaView Specialty Tracker delivers the facts you need, 

when you need them. With real-time access, you’ll be armed with the knowledge to make

strategic and tactical decisions to strengthen your product’s position — immediately.

Get Connected and Get Armed

Designed for all level of users, PharmaView Specialty Tracker is simple 

to operate. From your personal computer, you can access all of the

information on-line, drill down for detail as needed, easily generate

reports and even download the data into Microsoft Excel or Access.

To Learn More

For more information about PharmaView Specialty Tracker, or to view 

a demo, please call the account representative below. 

P
H

A
R
M

AV
IEW

®
S

P
E

C
IA

LT
Y

T
R

A
C

K
E

R




